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Mobility Management is…

A CUSTOMER-
BASED 

APPROACH

A FACILITATOR 
FOR 

COORDINATION

A SOCIAL 
WORKER FOR 

TRANSPORTATION



Maintaining Independence

• Medical Appointments

• Prescriptions

• Groceries

• Recreation

• Employment

• Socializing





2022 Londonderry Senior Expo

2022 Londonderry 
Senior Expo

• Surveyed attendees on 
their transportation 
needs

• 21 participants

• 90% live in Londonderry



• Most common 
destinations

• Londonderry – 76%
• Manchester – 53%
• Derry – 43%
• Pelham – 19%
• Windham – 19%

• Farthest destination
• Hanover (~87 miles)

• 3 respondents travel to 
Mass.



• Most popular 
destinations

• Boston – 47%
• Concord – 32%
• Portsmouth – 32%
• Manchester – 21%

• Mass more popular 
than NH
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Outside of your weekly routine, are 
there other places you'd like to go? 

Select all that apply.
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Mode of Transportation

What type of transportation do you use for daily your daily routine?
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Level of difficulty for respondents

Without your own car, how difficult is it to get where you need to 
go?
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I don't know any services I can use

I prefer driving alone

I'm nervous to try/I'm unsure how they work

No need for services

Times don't fit with my schedule

I'm concerned with the costs

No services where I live

No service for where I need to go

Need to use more than one service for a single…

Health accomodation concerns

I'm concerned I'm not eligible for any…

% of reasons given by respondents

\

If you have considered using community transit options, why 
haven't you?



2 responses

1 response

1 response

1 response

Which services have you used?
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Thank You!
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