
REGIONAL MOBILITY 
MANAGEMENT UPDATE

Region 8 – Greater Manchester-Derry-Salem Area
Benjamin Herbert, Regional Mobility Manager
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WHAT IS MOBILITY MANAGEMENT?

2

A CUSTOMER-
BASED 

APPROACH

A FACILITATOR 
FOR 

COORDINATION

A SOCIAL 
WORKER FOR 

TRANSPORTATION
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DEMOGRAPHICS
Population: 350,524

Median Age: 43.4 (Atkinson: 51.9) 

65 Years or older: 15% (Atkinson: 21.6%) 

Disabled: 12% (Manchester: 14.4%) 

Poverty: 7% (Manchester: 13.1%) 

Veterans: 8% (Chester: 11.1%) 

Foreign Born: 8% (Manchester: (14.6%) 

Minority: 14% (Manchester: 24.5%) 

LEP: 4% (Manchester: 9.3%)
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REGION 8 RCC
NEXT MEETING: 6/20, 11:00
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12-14 Active Members

Planning Staff
- SNHPC
- RPC

Transit Providers
- Easterseals
- MTA
- Rockingham Meals on     
Wheels
- The Caregivers

Town Citizens and Reps
- Londonderry
- Derry



Connections



Connections



OUTREACH WORK
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OUTREACH WORK – NH TOWN AND CITY 
MAGAZINE ARTICLE
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The Challenges to Community 
Transportation in New Hampshire

Scott Bogle, RPC

Ben Herbert, SNHPC

Terry Johnson, SWRPC

Donna Marceau, NRPC

Sylvia von Aulock, SNHPC



OUTREACH WORK – REGIONAL MM 
NEWSLETTER
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December 2022: 52 Recipients

March 2023: 64 Recipients



OUTREACH WORK – COMMUNITY 
TRANSPORTATION BROCHURE
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• 240 Distributed

• 17 locations

• Highlights 16 
Transportation services



OUTREACH WORK – I NEED A RIDE
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THESE CAN ALL BE FOUND ONLINE!

5/18/2023 SOUTHERN NEW HAMPSHIRE PLANNING COMMISSION 13

SNHPC.org
 Transportation
 Regional Mobility 

Coordination
 Mobility 

Management



PERFORMANCE INDICATORS – NEW 
CLIENTS SERVED

5/18/2023 SOUTHERN NEW HAMPSHIRE PLANNING COMMISSION 14

0 20 40 60 80 100 120 140

Caregivers

CART

Easterseals

MTA Shuttle

MTA StepSaver

Rockingham MOW

New Clients Served by Transit Providers Aug. 22 -
March 23



PERFORMANCE INDICATORS – CLIENT 
REFERRALS

5/18/2023 SOUTHERN NEW HAMPSHIRE PLANNING COMMISSION 15



PERFORMANCE INDICATORS – OUTREACH 
ACTIVITIES

• 25 Stakeholder 
Meetings

• 10 Press/Media 
Distributions

• 9 Educational Events
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THE GAMEPLAN
Keep making connections
Librarians
Welfare Offices
Transit Providers
Planners, community leaders
Medical Centers

Explore new outreach avenues
Local Newsletters
Town website assessments
Videos
Website/social media content



2023 COMMUNITY 
TRANSPORTATION 

DIRECTORY
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AN UPDATE WAS LONG OVERDUE

5/18/2023 SOUTHERN NEW HAMPSHIRE PLANNING COMMISSION 19

2016 2017



WHAT HAS CHANGED?
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• COVID-19
• RCCs 8 and 9 Merged
• New Coordinated Plan

• “Develop and refine 
sustained outreach 
strategies across media 
channels to provide 
awareness of regional 
transportation options.”



THE DIRECTORY
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• Highlights
• Community Transportation
• NH Mobility Management Network

• 26 Transportation Services
• Fixed-route bus services
• Demand-response services
• Volunteer driver programs
• Youth transportation services



“SHOW ME ALL SERVICES IN THE REGION!”
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“SHOW ME ALL SERVICES IN THE REGION!”
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“SHOW ME ALL SERVICES IN THE REGION!”
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“SHOW ME ALL SERVICES IN THE REGION!”
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“JUST SHOW ME THE 
SERVICES WHERE I 
LIVE!”
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WHERE CAN I FIND IT?

SNHPC.org

Transportation

Regional Mobility Coordination

Community Transportation
or
Mobility Management
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QUESTIONS / DISCUSSION

Benjamin Herbert

Regional Mobility Manager

bherbert@snhpc.org

(603) 669-4664


