
DISCOVERING 
TRANSPORTATION OPTIONS 
IN SNHPC TOWNS



Our Findings:

Ease of finding options varies greatly by town
Best websites have an easily visible button on
their homepage
On some town sites, info is hard to find, and
search bar can produce confusing results



Sylvia's Options Matrix:



What Works:



What Works:



What Doesn't:



Recs/Best Practices:
Include a clearly-labeled button on homepage
Use age-friendly fonts and icons when possible
Ensure all information is up-to-date
Ensure search bar/"Find it Fast" function links to the
proper information
Break up large amounts of text with photos
Include testimonials to make transit more personal
Include commonly-searched keywords like "transit", "bus",
and "shuttle" on your transportation page


