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FY 2022 Title VI Goals and Accomplishments Report 
Date: September 1, 2022 
 
To: Laurie Ridenour-Patterson - Title VI Coordinator 

NH Dept. of Transportation - Office of Federal Compliance 
CC: Fred Butler – Public Transportation Administrator 

NH Dept. of Transportation – Bureau of Rail and Transit  
 Lucy St. John – Senior Planner 

NH Dept. of Transportation - Bureau of Planning & Community Assistance 
 
From: Sylvia Von Aulock – Executive Director 

Southern New Hampshire Planning Commission 
 

RE: SNHPC MPO Title VI Goals and Accomplishments for FY 2022 
 
This annual report outlines the annual accomplishments and goals of the Southern New 
Hampshire Planning Commission (SNHPC) Metropolitan Planning Organization (MPO) with 
regard to its compliance with Title VI regulations. This report covers accomplishments for the 
period from July 1, 2021, to June 30, 2022, and the goals SNHPC aims to achieve for the period 
from July 1, 2022, to June 30, 2023. 
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Title VI Fundamental Components 

Dissemination of Title VI Information 
The SNHPC maintains a webpage with Title VI-related information posted. The website is: 
https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-policy 
 
On the SNHPC’s Title VI webpage, the following information is posted: 
 

• SNHPC Title VI Policy (in English and Spanish) 
• SNHPC Title VI Program 
• SNHPC Annual USDOT Title VI/Non-Discrimination Assurances 
• SNHPC Annual FTA Certifications and Assurances  
• SNHPC Annual Title VI Goals and Accomplishments Report 
• SNHPC Title VI Outreach Brochure (in English and Spanish) 
• SNHPC Regional Transportation Equity Analysis Report 

Title VI Annual Assurances 
The SNHPC, in its capacity as the region’s MPO, receives federal financial assistance from the 
U.S. Department of Transportation (USDOT), through the Federal Highway Administration 
(FHWA) and the Federal Transit Administration (FTA). As such, the MPO is subject to and 
complies with Standard Title VI/Nondiscrimination Assurances, including those defined in US 
DOT Order No.: 1050.2A. As part of this responsibility, the SNHPC maintains up-to-date Title VI 
assurances. A copy of the SNHPC’s most recent assurances are provided in “Appendix B: Title VI 
Annual Assurances to DOT” and “Appendix C: FTA Annual Certifications and Assurances” of this 
report.  

Title VI Coordinator 
The SNHPC Office Administrator is the designated Title VI Coordinator for the MPO. The MPO’s 
Organizational Chart, highlighting this position, is shown in Figure 1 on the following page. The 
MPO’s Title VI Coordinator is responsible for prompt processing of all Title VI discrimination 
complaints submitted to the MPO. 
 
Additional responsibilities of the Title VI Coordinator include: 

• Assisting MPO staff in correcting Title VI problems or potentially discriminatory practices 
or policies found through self-monitoring and review activities. 

• Implementing procedures for the prompt processing of Title VI discrimination complaints. 

• Documenting attendance at training on Title VI/Non-Discrimination subject matter. 

 
 
 
 
 

https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-policy
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/non_disc_pr/media/dot_order_1050_2A_standard_dot_title_vi_assurances.pdf
https://www.faa.gov/about/office_org/headquarters_offices/acr/com_civ_support/non_disc_pr/media/dot_order_1050_2A_standard_dot_title_vi_assurances.pdf
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Figure 1: MPO Organizational Chart 
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Title VI Implementation & Annual Reporting 

Title VI Annual Work Plan 
To aid in implementation of the Southern New Hampshire Planning Commission Title VI/Non-
Discrimination Program goals, the SNHPC has developed an Annual Work Plan. The Annual 
Work Plan organizes and coordinates tasks into a scheduled framework. Tasks are selected 
based upon the previous year’s accomplishments, newly identified needs, and State and Federal 
guidance for adherence to Title VI/Non-Discrimination responsibilities. The Annual Work Plan is 
included in “Appendix A: Title VI Annual Work Plan” of this Goals and Accomplishments Report. 
 
This Goals and Accomplishments Report for FY 2022 informs the New Hampshire Department of 
Transportation (NHDOT) Office of Federal Compliance and federal partner agencies on the 
implementation of the MPO’s Title VI/Non-Discrimination Program. In accordance with 23 CFR 
200, this report documents the SNHPC MPO’s Title VI program accomplishments for the past 
fiscal year. In addition, Figure 2 illustrates the MPO Title VI/Non-Discrimination Program process 
– demonstrating the relationship between the Title VI Program, and the subsequent Work Plan 
and the Accomplishments Report. 
 

Title VI/Non-Discrimination Complaints Log 
The SNHPC did not receive any Title VI/Non-Discrimination complaints during FY 2022. Below is 
a log of FY 2022 complaints. 
 
Case 

# 
Complaint 
Filer Name 

Date 
Received 

Protected 
Class 

Basis of 
Complaint 

Response 
Status 

Date of 
Response 

       
       
       
       
       
       
       
 

 
 
 
 
 
 

Step 1: Planning
(Title VI Program)

Step 2: Implement
(Annual Work Plan)

Step 3: Evaluation
(Annual Reporting)

Protected Class Key: 
• Race 
• Color 
• Origin 
• Sex 
• Income 
• Disability 

Basis of Complaint Key: 
• Exclusion (from participation) 
• Denial (of benefits) 
• Program (discrimination) 
• Activity (discrimination) 

Response Status Key: 
• Open (investigation ongoing) 
• Resolved (actions taken to 

remedy complaint) 
• Closed (complaint did not 

result in an actionable remedy) 

Figure 2: Title VI Planning Process 
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Informing the Public of the MPO Planning Process 
The SNHPC follows the public involvement process outlined in the SNHPC MPO’s Public 
Participation Plan (PPP), for all plan and program development including the Unified Planning 
Work Program (UPWP), the Transportation Improvement Program (TIP) and the Metropolitan 
Transportation Plan (MTP), to ensure that Title VI populations are effectively participating in the 
development process of transportation planning products. 

The MPO uses the following tools for implementation of the PPP: 
 

• The MPO’s website (https://www.snhpc.org/); 
• Contacts Database (Including a Title VI Stakeholders list); 
• Social Media via Facebook, Twitter, Eventbrite, and YouTube; 
• GIS Online Portals (Linked on the SNHPC webpage); 
• SNHPC Electronic Newsletters; and 
• Local Newspaper Public Notices & Display Ads. 

 

Other media include articles in community newsletters, taking part in local radio talk shows, 
local television news coverage, and cross-promotional outreach with our member municipalities 
and partner agencies. The MPO conducts monthly public meetings and public hearings as 
needed to maintain the UPWP, TIP, MTP, and other metropolitan planning documents. SNHPC 
staff takes attendance at these public meetings which are used to identify what communities 
were represented at meetings and hearings. By extension, the MPO utilizes these same tools to 
reach out to Title VI communities within the region.  
 

Title VI Goals and Accomplishments 

Fiscal Year 2022 Title VI Accomplishments 
The SNHPC’s previous (FY 2021) Title VI Goals and Accomplishments Report identified the 
following goals for FY 2022: 
 
Table 1: FY 2022 Title VI Goals as Identified in FY 2021 Goals and Accomplishments Report 

  FY 2022 Goals: Measurable & Reportable 

2022.A 
Conduct an Equity Analysis identifying communities of concern and evaluating the 
benefits and burdens of the region’s Metropolitan Transportation Plan and 
Transportation Improvement Program. 

2022.B 

Participate in activities, events, and meetings organized for and by minority and 
LEP Communities to document their transportation needs and perceptions. 
Groups include, but are not limited to, the Manchester Environmental Justice 
Advisory Committee and the Manchester Community Action Coalition. 

2022.C Develop a Spanish translated informational brochure on the MPO planning 
process. 

2022.D 
Produce a Spanish translated SNHPC Commissioner Introductory Guide defining 
the roles and responsibilities of the MPO Policy Committee and its members and 
distribute the document to Title VI stakeholders. 

https://www.snhpc.org/sites/g/files/vyhlif5006/f/uploads/snhpc_publicparticipationplan2020_final.pdf
https://www.snhpc.org/sites/g/files/vyhlif5006/f/uploads/snhpc_publicparticipationplan2020_final.pdf
https://www.snhpc.org/
https://www.facebook.com/snhpc/
https://twitter.com/snhpc
https://www.eventbrite.com/o/southern-nh-planning-comission-33706659471
https://www.youtube.com/channel/UCgjxLb-WXix9jiMYNqqhMyg
https://www.snhpc.org/gis-services
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2022.E Finalize and adopt a stand-alone Language Assistance Plan (LAP). 

2022.F Conduct annual training of SNHPC staff on Title VI/Non-Discrimination subject 
matter. 

 

Title VI Goal 2022.A Accomplishments: 
“Conduct an Equity Analysis identifying communities of concern and evaluating the benefits and 
burdens of the region’s Metropolitan Transportation Plan and Transportation Improvement 
Program.” 
 
Performance Metric: Completion of a Regional Transportation Equity Analysis Report 
 
During FY 2022, the SNHPC accomplished the following items related to this goal: 
 

• Communities of concern were identified and mapped in the SNHPC region. These 
communities of concern included: minority populations, low-income populations, LEP 
populations, senior (65+) populations, disabled populations, and no-vehicle households.   

• A six-question transportation needs assessment survey targeted to traditionally-
underserved populations in the SNHPC region was conducted from May 24-31, 2022. 
Overall, insufficient public transportation, followed by the distance of affordable housing 
to services, shopping, and jobs, were stated to be the most common barriers for target 
populations. 

• SNHPC staff reviewed several environmental and health conditions with direct or indirect 
relationships to the region’s transportation network, including vehicle miles traveled, 
active hazardous waste generators, tree canopy, median air quality, impervious surface 
cover, transportation noise, access to transit, and bicycle/pedestrian infrastructure. Each 
measure compared the equity area to the rest of the region with the goal of identifying 
differences in conditions between the two areas. 

• The aforementioned items were compiled into a Regional Transportation Equity Analysis 
report, which is posted at the following link: 
https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-
policy 

 

Title VI Goal 2022.B Accomplishments: 
“Participate in activities, events, and meetings organized for and by minority and LEP 
Communities to document their transportation needs and perceptions. Groups include, but are 
not limited to, Manchester Environmental Justice Advisory Committee and Manchester 
Community Action Coalition.” 
 
Performance Metric: SNHPC Attendance at Meetings/Events Organized for or by Minority and 
LEP Communities 
 

• During FY 2022, SNHPC staff members regularly participated in meetings of two different 
community action groups led by persons of color (Manchester Environmental Justice 

https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-policy
https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-policy
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Advisory Committee and Manchester Community Action Coalition). The two community 
action groups are both focused on serving census tracts with a high concentration of both 
low-income households and minority populations. Meetings of the Manchester 
Environmental Justice Advisory Committee focused on addressing issues of equitable 
access to safe streets for pedestrians through sidewalk and bicycle infrastructure. SNHPC 
participation in the Manchester Community Action Coalition focused on outlining the 
transportation planning process and the role MPO members play in the transportation 
planning decision-making process. 

 
Performance Metric: Completion of an Updated Regional Contact List of Title VI Stakeholders 
 

• During FY 2022, SNHPC developed an updated regional contact list of Title VI 
stakeholders. This contact list was used to disseminate communications and notices for 
SNHPC MPO activities, and was also used to disseminate the transportation needs 
assessment survey for the Regional Transportation Equity Analysis.  

 

Title VI Goal 2022.C Accomplishments: 
“Develop a Spanish translated informational brochure on the MPO planning process.” 
 
Performance Metric: Completion of a MPO Brochure in English and Spanish. 
 

• During FY 2022, SNHPC developed an outreach brochure related in English and Spanish 
providing an overview of the MPO’s functions and Title VI-related responsibilities. The 
brochure can be found on the SNHPC’s website at this link: 
https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-
policy 

 

Title VI Goal 2022.D Accomplishments: 
“Produce a Spanish translated SNHPC Commissioner Introductory Guide defining the roles and 
responsibilities of the MPO Policy Committee and its members and distribute the document to 
Title VI stakeholders.” 
 
Performance Metric: Completion of a SNHPC Commissioner Introductory Guide in English and 
Spanish. 
 

• During FY 2022, SNHPC developed a Commissioner Introductory Guide in English and 
Spanish providing an overview of roles and responsibilities of MPO members. The 
brochure can be found on the SNHPC’s website at this link:  
https://www.snhpc.org/about-snhpc/pages/commission 
 

Title VI Goal 2022.E Accomplishments: 
“Finalize and adopt a stand-alone Language Assistance Plan (LAP).” 
 
Performance Metric: Completion of Language Assistance Plan 

https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-policy
https://www.snhpc.org/transportation/transportation-planning/pages/civil-rights-title-vi-policy
https://www.snhpc.org/about-snhpc/pages/commission
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o Section 3.8 of the SNHPC Title VI Program includes a four-factor assessment to 
ensure that the SNHPC is providing meaningful access to LEP persons and serves 
as the SNHPC language assistance framework.  

o During FY 2022, the SNHPC utilized the most recent release of American 
Community Survey (ACS) data to monitor the number of LEP persons in the region 
who may be served by the SNHPC’s programs.  

o During FY 2022, as an implementation item for the four-factor assessment detailed 
in Section 3.8 of the SNHPC Title VI Program, the SNHPC began translating key 
documents and public notices into Spanish. Translated materials included 
Transportation Improvement Program (TIP) Amendment public notices and 
outreach brochures about the SNHPC’s metropolitan transportation planning 
process (as linked in previous sections of this report). 

 
 

Title VI Goal 2022.F Accomplishments: 
“Conduct annual training of SNHPC staff on Title VI/Non-Discrimination subject matter.” 
 
Performance Metric: Completion of SNHPC Staff Training on Title VI/Non-Discrimination Subject 
Matter 
 
During the reporting period, the SNHPC accomplished the following items related to this goal: 

 
• One (1) SNHPC staff member attended a National Transit Institute (NTI) course entitled 

“Title VI and Public Transit”. 
• Six (6) SNHPC staff attended a video training entitled “Understanding and Abiding by 

Title VI of the Civil Rights Act of 1964”. 
 
  

https://www.snhpc.org/sites/g/files/vyhlif5006/f/uploads/snhpctitleviprogram_2021-update.pdf
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Fiscal Year 2023 Title VI Goals 
SNHPC recognizes the need to implement data collection strategies and measures in order to 
ensure Title VI integration into the transportation planning and decision-making process. To 
continue that integration, the SNHPC presents the following Title VI goals for FY 2023 as 
identified in Table 2 below.  
 
 

Table 2: FY 2023 Title VI Goals 

  FY 2023 SNHPC Title VI Goals 

2023.A Build upon the SNHPC Regional Transportation Equity Analysis to measure and 
examine the impacts of MPO activities on the identified Equity Area. 

2023.B Present findings of the SNHPC Transportation Needs Assessment for Traditionally- 
Underserved Populations to transportation stakeholders and the public. 

2023.C Conduct targeted outreach to Title VI/EJ community-led initiatives in the SNHPC 
Region.  

2023.D Conduct annual training of SNHPC staff on Title VI/Non-Discrimination subject 
matter. 

 

Accomplishment Metrics for FY 2023 Goals 
To ensure transparent reporting of annual Title VI accomplishments in the next fiscal year, 
measures are identified within each of the FY 2023 goals identified for the coming reporting 
period. 
 

• Goal 2023.A: Build upon the SNHPC Regional Transportation Equity Analysis to measure 
and examine the impacts of MPO activities on the identified Equity Area. 

o Performance Metric:  Completion and submission of an updated Equity Analysis 
report. 

 
• Goal 2023.B: Present findings of the SNHPC Transportation Needs Assessment for 

Traditionally- Underserved Populations to transportation stakeholders and the public. 
o Performance Metric: Completion of a presentation to the SNHPC TAC to increase 

regional awareness of the needs of traditionally-underserved groups. 
 

• Goal 2022.C: Conduct targeted outreach to Title VI/EJ community-led initiatives in the 
SNHPC Region.  

o Performance Metric: Participation in at least two meetings of both the Manchester 
EJ Advisory Committee and the Manchester Community Action Coalition (MCAC). 

 
• Goal 2023.D: Conduct annual training of SNHPC staff on Title VI/Non-Discrimination 

subject matter. 
o Performance Metric: List of Title VI/LEP/Civil Rights trainings attended by SNHPC 

staff.  



A | P a g e  

Appendix A: Title VI Annual Work Plan 

 

Task Description: May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 
                                     

Implementation: Annual Planning & Reporting   FY22 FY23                     FY23 FY24     

1 Annual Title VI Planning Meeting                  
2 Draft & Finalize Annual Work Plan 

                 
3 Compile Annual Goals and Accomplishments Report                  

Monitoring Complaints & Agreements  FY22 FY23           FY23 FY24   
4 Annual Compilation of Documented Title VI Complaints 

                 

5 Compliance Monitoring for Federal Subrecipients                  
Informing the Public of their Civil Rights  FY22 FY23           FY23 FY24   

6 Update Title VI content on the SNHPC Website as needed                  
7 Maintain SNHPC Title VI/Non-Discrimination Stakeholder List                   

Aiding Traditionally-Underserved Populations  FY22 FY23           FY23 FY24   

8 
(Goal B) Present findings of the SNHPC Transportation 
Needs Assessment for Traditionally- Underserved 
Populations to transportation stakeholders and the public.                  

Maintaining Title VI Compliance  FY22 FY23           FY23 FY24   

9 
(Goal A) Build upon the SNHPC Regional Transportation 
Equity Analysis to measure and examine the impacts of MPO 
activities on the identified Equity Area                  

10 (Goal C) Conduct targeted outreach to Title VI/EJ 
community-led initiatives in the SNHPC Region.                  

11 (Goal D) Conduct annual training of SNHPC staff on Title 
VI/Non-Discrimination subject matter.                  
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Appendix B: USDOT Title VI/Non-Discrimination Annual Assurances 
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Appendix C: FTA Annual Certifications and Assurances 
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Appendix D: Title VI/Non-Discrimination Complaint Form & 
Procedures 
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SNHPC MPO Title VI/Non-Discrimination Complaint Form 

The purpose of Title VI is to ensure no person in the United States shall, on the grounds of race, color, creed, 
or national origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance from the U.S. Department 
of Transportation.  Later statutes expanded protections to include prohibitions against discrimination on the 
basis of age, sex, and disability. This form can be used for any of these listed groups. 
 
The program enables the  Southern New Hampshire Planning Commission (SNHPC) and sub-recipients to 
comply with requirements contained in the Title VI regulations issued by the U.S. Department of Justice 
(DOJ) (28 CFR Part 42, Subpart F) and the U.S. Department of Transportation (DOT) (49 CFR Part 21), and to 
administer programs, policies, and activities in a manner that is consistent with DOT Policy Guidance 
Concerning Recipients’ Responsibilities to Limited English Proficient (LEP) Persons (70 FR 74087, December 
14, 2005). 
 
If you wish to file a complaint, please complete the form and explain as clearly as possible what 
happened and why you believe you were discriminated against. 

Section I: 

Name: 

Address: 

Telephone (Home): Telephone (Work): 

E-Mail Address: 

Section II: 

Are you filing this complaint on your own behalf? Yes* No 

*If you answered "yes" to this question, go to Section III. 

If not, please supply the name and relationship of the person for 
whom you are complaining:  

 

Please explain why you have filed for a third party:  

     

Please confirm that you have obtained the permission of the 
aggrieved party if you are filing on behalf of a third party.  

Yes No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply):  

[ ] Race    [ ] Color [ ] National Origin     [ ] Age     [ ] Sex     [ ] Disability 

Date of Alleged Discrimination (Month, Day, Year):  __________ 

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all 

persons who were involved. Include the name and contact information of the person(s) who discriminated against 

you (if known) as well as names and contact information of any witnesses. If more space is needed, please use the 

back of this form, or include additional pages as needed. 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 
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____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

____________________________________________________________________________________________ 

Section IV: 

Have you previously filed a Title VI complaint with this agency? Yes No 

Section V: 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?  

[ ] Yes [ ] No 

If yes, check all that apply: 

[ ] Federal Agency:      

[ ] Federal Court   [ ] State Agency     

[ ] State Court   [ ] Local Agency     

Please provide information about a contact person at the agency/court where the complaint was filed.  

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI: 

Name of agency complaint is against: 

Contact person:  

Title: 

Telephone number: 
 

You may attach any written materials relevant to your complaint. Signature and date required below. 

 
    _____________________________________  ________________________ 
       Signature       Date 

 
Please submit this form to:             This form may also be submitted to: 

Linda Moore-O’Brien, Title VI Coordinator  New Hampshire Department of Transportation 
Southern New Hampshire Planning Commission Attn: Title VI Specialist 
438 Dubuque Street     PO Box 483, 7 Hazen Drive 
Manchester, NH  03102    Concord, NH 03302-0438 
Or by Phone at: (603) 669-4664   Or by phone at: (603) 271-3735 
 
Additionally, anyone wishing to file a Title VI complaint against the SNHPC MPO may do so directly with the 
Federal Transit Administration (FTA) by contacting the FTA Office of Civil Rights, Attention: Title VI Program 
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590.  
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