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1.0 TITLE VI PROGRAM APPROVAL AND COMPLIANCE 
REQUIREMENTS 

 
 
Title VI Plan Adoption Date:   July 25, 2023 
 
Adopted By:    Southern New Hampshire Planning Commission (SNHPC) 
 
Signature:    ______________________________________________________ 
     Sylvia von Aulock, Executive Director 
 
Documentation of Approval: Southern New Hampshire Planning Commission minutes of July 

25, 2023 (Included in Appendix A of this document.)   
 

 
1.1 Annual Certifications and Assurances 
 
In accordance with the provisions of U.S. DOT Order No. 1050.2A and 49 CFR 21.7(a), the SNHPC is 
required to assure that its programs will be conducted in compliance with Title VI regulations. The 
SNHPC will remain in compliance with this requirement by annual submission of Certifications and 
Assurances as required by the New Hampshire Department of Transportation.  
 
The SNHPC acts as the Lead Agency for the administration of FTA Section 5310 Purchase of Service 
and Formula Funds on behalf of the Region 8 Coordinating Council for Community Transportation. The 
current subrecipients of this funding are the Manchester Transit Authority, Easter Seals of New 
Hampshire, Rockingham Nutrition Meals on Wheels, and Catholic Charities. The SNHPC will collect 
Title VI Assurances from subrecipients prior to passing through FTA funds.   

 
The date of last submission of Certifications and Assurances (at the time of this Plan’s approval) is: 
 

• U.S. DOT Standard Title VI/Non-Discrimination Assurances – August 31, 2022 
• Federal Transit Administration Certifications and Assurances – February 7, 2023  

 
The SNHPC’s most recent Certifications and Assurances are included in Appendix B and Appendix C 
of this document and are also posted online on the SNHPC’s website (www.snhpc.org).  
 
 

1.2 Title VI Plan Revision Log 
 

Date Section Revised Summary of Revisions 

12/19/17 All Sections  Comprehensive plan update, updated demographic data to 2011-2015 
ACS, updated Title VI complaint form and process. 

9/22/2020 All Sections Comprehensive plan update, incorporated demographic data from 
2014-2018 ACS, updated requirements for subrecipients.  

8/31/2021 Appendix B Minor plan update to incorporate both U.S. DOT and FTA 
Certifications and Assurances.  

7/25/2023 
(Pending) All Sections Comprehensive plan update, expanded plan coverage area to 21 

communities, incorporated demographic data from 2021 5-Year ACS. 

http://www.snhpc.org/
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2.0 TITLE VI POLICY STATEMENT 
 
The Southern New Hampshire Planning Commission (SNHPC), as a recipient of Federal Highway 
Administration (FHWA) and Federal Transit Administration (FTA) grant funding through the New 
Hampshire Department of Transportation, will comply with Title VI of the Civil Rights Act of 1964 (42 
USC 2000d), the U.S. Department of Transportation implementing regulations, FTA Circular 4702.1B, 
and NHDOT public transportation requirements as specified in the Master Grant Agreement and State 
Management Plan. 
 
The SNHPC operates its programs and services without regard to race, color, and national origin in 
accordance with Title VI of the Civil Rights Act. 
 
The SNHPC’s Title VI Program has four policy objectives: 

 
1. To ensure the level and quality of transportation service is provided without regard to race, color, 

or national origin; 
 

2. To promote the full and fair participation of all affected populations in transportation decision-
making; 

 
3. To prevent the denial, reduction or delay in benefits related to programs and activities that 

benefit traditionally-underserved populations; and 
 

4. To ensure equal access to programs and activities by persons with limited English proficiency. 
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3.0 TITLE VI NOTICE TO THE PUBLIC 
 
 
3.1 Title VI Notice to the Public (English) 
 
The SNHPC’s Title VI Notice to the Public is as follows: 

 
The Southern New Hampshire Planning Commission’s Title VI Notice to the Public is posted in the 
public areas of the office and on the Commission’s website. 
 
 
 

 
Notifying the Public of Rights Under Title VI 

Southern New Hampshire Planning Commission  
 
The Southern New Hampshire Planning Commission operates its programs and services without 
regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act.  Any 
person who believes she or he has been aggrieved by any unlawful discriminatory practice under 
Title VI may file a complaint with the Southern New Hampshire Planning Commission.  
 
For more information on the Southern New Hampshire Planning Commission’s civil rights 
program, the procedures to file a complaint, or to file a complaint, please contact Linda Moore-
O’Brien, Title VI Coordinator at 603-669-4664, (TTY 800-735-2964); email LMoore@snhpc.org; 
or visit our administrative office at 438 Dubuque Street, Manchester, NH 03102.  For more 
information, visit https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy.  
 
For transportation-related Title VI matters, a complaint may also be filed directly with the: 
 
New Hampshire Department of Transportation 
Attn: Title VI Coordinator  
P.O. Box 483, 7 Hazen Drive  
Concord, NH 03302-0483  
603-271-2467 
TTY: 800-735-2964 
TitleVI@dot.nh.gov  
 
Federal Transit Administration 
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor-TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
If information is needed in another language, contact 603-669-4664.  
 

mailto:LMoore@snhpc.org
https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy
mailto:TitleVI@dot.nh.gov
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3.2 Title VI Notice to the Public (Español) 
 

 
 
 
 
 
 
 
 
 

 
Notificación al público de los derechos en virtud del Título VI 

Comisión de Planificación del Sur de New Hampshire  
 
La Comisión de Planificación del Sur de New Hampshire opera sus programas y servicios sin 
distinción de raza, color y origen nacional de acuerdo con el Título VI de la Ley de Derechos 
Civiles.  Cualquier persona que crea que ha sido agraviada por cualquier práctica discriminatoria 
ilegal bajo el Título VI puede presentar una queja ante la Comisión de Planificación del Sur de 
New Hampshire.  
 
Para obtener más información sobre el programa de derechos civiles de la Comisión de 
Planificación del Sur de New Hampshire, los procedimientos para presentar una queja o presentar 
una queja, comuníquese con Linda Moore-O’Brien, Coordinadora del Título VI al 603-669-4664, 
(TTY 800-735-2964); correo electrónico LMoore@snhpc.org; o visite nuestra oficina administrativa 
en 438 Dubuque Street, Manchester, NH 03102.  Para mayor información, visite 
https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy.  
 
Para asuntos del el Título VI relacionados con el transporte, también se puede presentar una queja 
directamente en el: 
 
Departamento de Transporte de New Hampshire 
A la atención de: Coordinador del Título VI  
P.O. Box 483, 7 Hazen Drive  
Concord, NH 03302-0483  
603-271-2467 
TTY: 800-735-2964 
TitleVI@dot.nh.gov 
 
Administración Federal de Tránsito 
Oficina de Derechos Civiles 
Atención: Equipo de quejas 
Edificio Este, 5º piso-TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
Si necesita información en otro idioma, llame al 603-669-4664.  
 

mailto:LMoore@snhpc.org
https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy
mailto:TitleVI@dot.nh.gov
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3.3 Title VI Notice to the Public (Français) 
 

 
 
 
 
 
 
 
 
  

 
Notification au public de ses droits conformément au titre VI 

Commission de planification du sud du New Hampshire 
 
La Commission de planification du Sud du New Hampshire gère ses programmes et services sans 
distinction de race, de couleur ou d'origine nationale, en application du titre VI de la loi sur les droits 
civils. Quiconque s’estimant avoir été lésé en raison de pratiques discriminatoires illégales au sens 
du titre VI peut déposer une plainte auprès la Commission de planification du Sud du New 
Hampshire.  
 
Pour de plus amples informations concernant le programme de droits civils de la Commission de 
planification du Sud du New Hampshire, les procédures pour déposer une plainte, ou pour déposer 
plainte, veuillez contacter Linda Moore-O’Brien, coordinatrice pour le titre VI au 603-669-4664, 
(TTY 800-735-2964); e-mail LMoore@snhpc.org; ou rendez-vous à nos bureaux au 438 Dubuque 
Street, Manchester, NH 03102. Pour de plus amples informations, rendez-vous sur 
https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy.  
 
Pour les questions relatives au titre VI en matière de transport, vous pouvez également déposer une 
plainte directement auprès de : 
 
Département des Transports du New Hampshire 
À l’attention de : Coordinateur Titre VI 
Code postal 483, 7 Hazen Drive  
Concord, NH 03302-0483  
603-271-2467 
TTY : 800-735-2964 
TitleVI@dot.nh.gov  
 
Administration fédérale des transports 
Bureau des droits civils 
À l’attention de : Équipe des plaintes 
Bâtiment Est, 5ème étage-TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
Vous souhaitez bénéficier d’assistance dans une autre langue ? Contactez le 603-669-4664.  
 

mailto:LMoore@snhpc.org
https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy
mailto:TitleVI@dot.nh.gov
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4.0 TITLE VI COMPLAINT PROCEDURE 
 
The SNHPC’s Title VI Complaint Procedure is made available in the following locations: 
 

• SNHPC website (www.snhpc.org); 
• SNHPC office at 438 Dubuque Street, Manchester, NH 03102; and 
• SNHPC Title VI Program.  

____________________________________________________________________________________ 
 
Any individual, group of individuals or entity that believes they have been discriminated against on the 
basis of race, color, or national origin by the Southern New Hampshire Planning Commission may 
file a Title VI complaint by completing and submitting the agency’s written Title VI Complaint Form. In 
the case where a complainant is unable or incapable of providing a written statement, a verbal complaint 
of discrimination may be made to the SNHPC Title VI Coordinator. Under these circumstances, the 
complainant will be interviewed, and the Title VI Coordinator will assist the complainant in converting 
the verbal allegations to writing.  
 
Any individual having filed a complaint or participated in the investigation of a complaint shall not be 
subjected to any form of intimidation or retaliation. Individuals who have cause to think that they have 
been subjected to intimidation or retaliation can file a complaint of retaliation following the same 
procedure for filing a discrimination complaint. 
 
A complaint must be filed with the Southern New Hampshire Planning Commission no later than 180 
days after the following: 
 

1. The date of the alleged act of discrimination; or 
2. The date when the person(s) became aware of the alleged discrimination; or 
3. Where there has been a continuing course of conduct, the date on which that conduct was 

discontinued of the latest instance of the conduct. 
 
Once the complaint is received, the Southern New Hampshire Planning Commission will review it to 
determine if our office has jurisdiction. A copy of each Title VI complaint received will be forwarded to 
the New Hampshire Department of Transportation within ten (10) calendar days of receipt. The 
complainant will receive an acknowledgement letter informing her/him whether the complaint will be 
investigated by our office within ten (10) calendar days by registered mail. 
 

• If the decision is not to investigate the complaint, the letter shall specifically state the reason for 
the decision. When SNHPC does not have sufficient jurisdiction, the Executive Director or 
his/her authorized designee will refer the complaint to the appropriate State or Federal agency 
holding such jurisdiction.  

• If the complaint is to be investigated, the letter shall state the grounds of SNHPC’s jurisdiction, 
while informing the parties that their full cooperation will be required in gathering additional 
information and assisting the investigator.  

 
The Southern New Hampshire Planning Commission has sixty (60) calendar days to investigate the 
complaint. If more information is needed to resolve the case, the Southern New Hampshire Planning 
Commission may contact the complainant requesting further information. The complainant has thirty 
(30) calendar days from the date of the letter to send requested information to the investigator assigned 

http://www.snhpc.org/
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to the case. If the investigator is not contacted by the complainant or does not receive the additional 
information within thirty (30) calendar days, the Southern New Hampshire Planning Commission can 
administratively close the case.  
 
After the investigator reviews the complaint, the agency will issue one of two (2) letters to the 
complainant: a closure letter or a letter of finding (LOF).  
 

• A closure letter summarizes the allegations and states that there was not a Title VI violation and 
that the case will be closed.  

• A letter of finding (LOF) summarizes the allegations and the interviews regarding the alleged 
incident, and explains whether any disciplinary action, additional training of the staff member, or 
other action will occur.  
 

If the complainant wishes to appeal the decision it must direct the appeal to the agency initially. The 
complainant has thirty (30) calendar days after the date of the closure letter or the letter of finding to do 
so. If there is outstanding concern, the appeal may be directed to the New Hampshire Department of 
Transportation or Federal Transit Administration. The appeal process information will be included in the 
letter. 
 
A person may also file a complaint directly with the: 
 
New Hampshire Department of Transportation 
Attn: Title VI Coordinator  
P.O. Box 483, 7 Hazen Drive  
Concord, NH 03302-0483  
603-271-2467 
TTY: 800-735-2964 
TitleVI@dot.nh.gov  
 
Federal Transit Administration 
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor-TCR 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
These procedures do not deny the right of the complainant to file formal complaints with other State or 
Federal agencies or to seek private counsel for complaints alleging discrimination.   
 
If information is needed in another language, contact 603-669-4664.  
 
 
 
 
 
 
 
 
 

mailto:TitleVI@dot.nh.gov
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5.0 TITLE VI COMPLAINT FORM 
 
The SNHPC’s Title VI Complaint Form is made available in the following locations: 
 

• SNHPC website (www.snhpc.org); 
• SNHPC office at 438 Dubuque Street, Manchester, NH 03102; and 
• SNHPC Title VI Program.  

____________________________________________________________________________________ 
 
Section I: 

Name: 

Address: 

Telephone (Home): Telephone (Work): 

E-Mail Address: 

Accessible Format 
Requirements: 

Large Print  Audio Tape  

TDD  Other  

Section II: 

Are you filing this complaint on your own behalf? Yes* No 

*If you answered "yes" to this question, go to Section III. 

If not, please supply the name and relationship of the person for 
whom you are complaining:  

 

Please explain why you have filed for a third party: 
 

  

Please confirm that you have obtained the permission of the 
aggrieved party if you are filing on behalf of a third party.  Yes No 

Section III: 
I believe the discrimination I experienced was based on (check all that apply):  

[ ] Race    [ ] Color [ ] National Origin    

[ ] Other (Specify): _____________________________________________________________________ 

Date of Alleged Discrimination (Month, Day, Year):  __________________________________________ 

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe 
all persons who were involved. Include the name and contact information of the person(s) who discriminated 
against you (if known) as well as names and contact information of any witnesses. If more space is needed, 
please use the back of this form. 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

http://www.snhpc.org/
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Section IV: 
Have you previously filed a Civil Rights related complaint with this 
agency? Yes No 

Section V: 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?  

[ ] Yes [ ] No 

If yes, check all that apply: 

[ ] Federal Agency:      

[ ] Federal Court   [ ] State Agency     

[ ] State Court   [ ] Local Agency     

If marked Yes in Section V, please provide information about a contact person at the agency/court where the 
complaint was filed.  

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI: 
Name of Agency Complaint is Against: 

Contact Person:  

Title: 

Telephone Number: 

 
You may attach any written materials or other information that you think is relevant to your complaint.  
 
Signature and date required below. 

 
____________________________________________________      ________________________ 

       Signature       Date 
 

 
Please submit this form to: 

 
Linda Moore-O’Brien  
Title VI Coordinator 
Southern New Hampshire Planning Commission 
438 Dubuque Street 
Manchester, NH  03102 
LMoore@snhpc.org  

mailto:LMoore@snhpc.org
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6.0 TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS 
 
The SNHPC maintains a log of any active investigations, lawsuits, or complaints alleging discrimination 
of the basis of race, color, or national origin. This list includes the date the investigation, lawsuit, or 
complaint was filed and received by the SNHPC, a summary of the allegation(s), the status of the 
investigation, lawsuit or complaint, and actions taken by the SNHPC in response to the investigation, 
lawsuit, or complaint.   

 
The SNHPC log for recording this information is included below. 
 
There have been no investigations, lawsuits, and/or complaints filed against the SNHPC since the 
last Title VI Program submission.   
 
 

Figure 6.0.1 – SNHPC Title VI Investigations, Complaints and Lawsuits Log 
 

Case 
# Complainant Date 

Received 
Protected 

Class 
Basis of 

Complaint 
Response 

Status 
Date of 

Response 
None None None None None None None 
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7.0 PUBLIC PARTICIPATION PLAN 
 
The SNHPC believes that everyone who is affected by a decision has the right to be involved in the 
decision-making process. As a coordinating agency working with fourteen (14) unique communities in 
the greater Manchester New Hampshire area, the SNHPC celebrates the diversity of the region and 
values everyone’s input. To ensure that the SNHPC’s transportation planning programs and initiatives 
reflect the needs and priorities of the communities the Commission serves, the Commission has made it 
a priority to actively engage the participation of community stakeholders including those who may not 
be familiar or understand the transportation planning process. 
 
The SNHPC considers the “public” to encompass all of the region’s stakeholders, or anyone who has an 
interest in the future of the region. This includes everyone who resides, visits, or does business in the 
region, as well as local government agencies, local advocacy groups, community-based organizations, 
public transportation providers and users, private transportation providers, freight shippers, and other 
interested parties. The SNHPC tracks demographic information to advance more equitable 
representation in public participation efforts, making special efforts to address the needs of groups who 
are traditionally underserved and mitigate barriers to participation including racial and ethnic minorities 
and residents with limited English proficiency. 
 
As a companion document to this Title VI Program, the SNHPC maintains a separate Public 
Participation Plan, which can be found at: https://www.snhpc.org/transportation/transportation-
planning/pages/public-participation-plan.  
 
 
7.1 SNHPC Public Participation Goals and Strategies 
 
The SNHPC’s Public Participation Plan identifies the following goals and strategies to promote 
inclusive public participation: 
 
GOAL #1: Expand access to inclusive public engagement opportunities. 
 
To achieve this goal, SNHPC will:  
 

• Collaborate with a wide variety of individuals and groups to effectively capture the diverse 
perspectives of the region's constituents. 

• Scale public engagement efforts appropriately to account for community needs and potential 
local impacts.  

• Offer a variety of opportunities to engage, both in-person and virtually. 
• Ensure outreach efforts include traditionally underserved communities and mitigate barriers to 

engagement related to language, disability, and transportation and computer access.  
• Meet people where they are by dovetailing outreach efforts with existing programs, committee 

meetings, and community events.  
 
GOAL #2: Grow public awareness of regional priorities, activities, and programs. 
 
To achieve this goal, SNHPC will:  
 

• Refine the SNHPC brand and reinforce familiarity via cohesive messaging and design standards. 

https://www.snhpc.org/transportation/transportation-planning/pages/public-participation-plan
https://www.snhpc.org/transportation/transportation-planning/pages/public-participation-plan
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• Review public-facing materials for accessibility and legibility. Simplify language and minimize 
jargon where possible.  

• Develop a communications strategy for priority projects or initiatives. Identify key talking points 
and targeted outreach methods, and develop compelling, highly visual materials. 

• Leverage existing community resource networks (e.g. libraries, municipal newsletters, 
transportation providers) to facilitate widespread public outreach.  

• Experiment with creative outreach approaches. Test new ideas for on-site pop-up activities, 
social media polls, short videos, and more.  

• Work with the region’s transit stakeholders and public transit providers to ensure outreach 
approaches are effectively coordinated. 

 
GOAL #3: Strengthen stakeholder partnerships and ensure their input is reflected in regional 
planning products.  
 
To achieve this goal, SNHPC will:  
 

• Strengthen relationships with key stakeholders and identify local leaders to champion projects 
and plans. 

• Recruit and convene active, engaged advisory committees to leverage local knowledge and 
expertise.  

• Expand participation from representatives of traditionally underserved communities.  
• Develop compelling, user-friendly materials that partners can readily adapt and share with their 

own networks (e.g. sample social media posts). 
 
GOAL #4: Assess "How are we doing?" by evaluating public participation approaches. 
 
To achieve this goal, SNHPC will: 
  

• Solidify public participation performance measures and share with stakeholders, agency partners, 
and SNHPC Commissioners.  

• Use these performance measures to regularly track and report on the effectiveness of public 
participation efforts. 

• Explore new avenues for inviting and receiving public feedback (e.g. via website forms, exit 
questionnaires, surveys, and focused conversations). 

• Embrace flexibility. Adjust approaches as needed in response to emerging concerns and/or new 
opportunities.   
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7.2 SNHPC Public Outreach Activities 
 
Since the last Title VI Program update, significant public outreach and involvement activities conducted 
by the SNHPC to gather input on the needs of traditionally-underserved populations in the region 
include, but are not limited to, the following: 
 

• The SNHPC completed a six-question transportation needs assessment survey targeted to 
traditionally-underserved populations in the region. The survey was conducted from May 24-31, 
2022. Overall, insufficient public transportation, followed by the distance of affordable housing 
to services, shopping, and jobs, were stated to be the most common barriers for target 
populations. 
 

• The SNHPC regularly participates in meetings of two different community action groups led by 
persons of color (Manchester Environmental Justice Advisory Committee and Manchester 
Community Action Coalition). The two community action groups are both focused on serving 
census tracts with a high concentration of minority populations.  

 
o The SNHPC’s participation in meetings of the Manchester Environmental Justice 

Advisory Committee has focused on addressing issues of equitable access to safe streets 
for pedestrians through sidewalk and bicycle infrastructure.  

o The SNHPC’s participation in the Manchester Community Action Coalition has focused 
on outlining the transportation planning process and the role MPO members play in the 
transportation planning decision-making process. 
 

• The SNHPC developed a Title VI & Non-Discrimination brochure in English and Spanish 
providing an overview of the SNHPC’s Title VI responsibilities. The brochure can be found on 
the SNHPC’s website at this link: https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-
and-title-vi-policy 
 

• The SNHPC developed a “Commissioner Introductory Guide” brochure in English and Spanish 
providing an overview of the SNHPC’s functions. The brochure can be found on the SNHPC’s 
website at this link: https://www.snhpc.org/about-snhpc/pages/commission 

 
• The SNHPC developed an updated regional contact list of Title VI stakeholders. This contact list 

was used to disseminate communications and notices for SNHPC activities and planning 
products, and was also used to disseminate the transportation needs assessment survey. 

 
• The SNHPC, in response to the COVID-19 pandemic, incorporated new opportunities for Virtual 

Public Involvement (VPI). SNHPC staff established online portals via social media in which the 
public can virtually attend SNHPC Technical Advisory Committee (TAC) and MPO Policy 
Committee meetings. In addition to virtual or live attendance at TAC and MPO meetings, the 
public can now watch past meetings via the SNHPC’s YouTube channel. 

 
 
 
 
 
 

https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy
https://www.snhpc.org/about-snhpc/engage/pages/civil-rights-and-title-vi-policy
https://www.snhpc.org/about-snhpc/pages/commission
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8.0 LANGUAGE ASSISTANCE PLAN 
 
As a recipient of federal U.S. Department of Transportation funding, the SNHPC is required to take 
reasonable steps to ensure meaningful access to our programs and activities by limited-English 
proficient (LEP) persons.   
 
Limited English Proficient (LEP) refers to persons for whom English is not their primary language and 
who have a limited ability to read, write, speak, or understand English. This includes those who have 
reported to the U.S. Census that they speak English less than very well, not well, or not at all.  
 
The SNHPC’s Language Assistance Plan includes the following elements: 
 

1. The results of the Four Factor Analysis, including a description of the LEP population(s), 
served.  

2. A description of how language assistance services are provided by language. 
3. A description of how LEP persons are informed of the availability of language assistance 

service. 
4. A description of how the Language Assistance Plan is monitored and updated. 
5. A description of how employees are trained to provide language assistance to LEP persons. 

 
 
8.1 Four Factor Analysis Methodology 
 
To determine if an individual is entitled to language assistance and what specific services are 
appropriate, the Southern New Hampshire Planning Commission’s Title VI Program Language 
Assistance Plan includes a Four Factor Analysis of the following areas: 1) Limited-English Proficient 
(LEP) Speaker Demography, 2) Contact Frequency, 3) Importance of Service, and 4) Resources and 
Costs. 
 
The SNHPC serves as the Metropolitan Planning Organization (MPO) for 14 municipalities in the 
Greater Manchester, New Hampshire area. In addition to its responsibilities as an MPO, the SNHPC 
serves as the lead agency for the administration of FTA Section 5310 funding for the Region 8 
Coordinating Council for Community Transportation (RCC), which serves 20 communities in 
Hillsborough, Merrimack, and Rockingham counties (13 of which overlap with the SNHPC’s MPO 
service area). As such, the SNHPC’s Title VI Program, including Four Factor Analysis and Language 
Assistance Plan, encompasses the 21 communities that comprise the SNHPC’s MPO region plus the 
Region 8 RCC area.  
 

Figure 8.1.1 – Communities Included in the SNHPC Title VI Program 
 

Town of Atkinson Town of Derry Town of New Boston 
Town of Auburn Town of Francestown Town of Plaistow 
Town of Bedford Town of Goffstown Town of Raymond 
Town of Candia Town of Hampstead Town of Salem 
Town of Chester Town of Hooksett Town of Sandown 
Town of Danville Town of Londonderry Town of Weare 
Town of Deerfield City of Manchester Town of Windham 
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Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered by 
the SNHPC or its programs.  
 
In addition to the number or proportion of LEP persons served, this factor includes:  
 

(a) How LEP persons interact with the SNHPC;  
 

(b) Identification of LEP communities, and assessing the number or proportion of LEP persons from 
each language group to determine the appropriate language services for each language;  
 

(c) The literacy skills of LEP populations in their native languages, in order to determine whether 
translation of documents will be an effective practice; and  
 

(d) Whether LEP persons are underserved by the SNHPC due to language barriers.  
  
Factor 2: The frequency with which LEP persons come into contact with the SNHPC or its programs.  
 
This factor includes identifying and assessing the frequency that the SNHPC’s staff comes into contact 
with LEP persons.  Examples of contact could include: 

• Participation in SNHPC public meetings; 
• Comments on SNHPC metropolitan transportation planning products; 
• Technical assistance requests made to SNHPC; and/or 
• Participation in surveys conducted by the SNHPC. 

 
Factor 3: The nature and importance of the program, activity, or service provided by the SNHPC to 
people’s lives.  
 
Generally speaking, the more important the program, the more frequent the contact and the likelihood 
that language services will be needed.  
 
Factor 4: The resources available to the SNHPC for LEP outreach, as well as the costs associated with 
that outreach.  
 
Resource and cost issues can often be reduced by technological advances, reasonable business practices, 
and the sharing of language assistance materials and services among and between recipients, advocacy 
groups, LEP populations and Federal agencies. Resource limitations must be well substantiated before 
using this factor as a reason to limit language assistance.  
 
 
8.2 Four Factor Analysis – Factor #1: Number or Proportion of LEP Persons Eligible to be 

Served 
 
As detailed in Figures 8.2.1, 8.2.2, 8.2.3, and 8.2.4 on the following pages, the SNHPC has prepared 
demographic analyses of both LEP and minority populations in the 21 communities encompassed in the 
SNHPC’s Title VI Program based on 2021 American Community Survey (ACS) 5-Year Estimates.     
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Figure 8.2.1 – Demographic Summary of LEP Populations in the SNHPC Service Area 
(Source: 2021 American Community Survey 5-Year Estimates) 

 
 

Municipality 
Total 

Population 
(Age 5+) 

Total LEP 
Population Spanish LEP 

French, 
Haitian, or 
Cajun LEP 

German/West 
Germanic 
Languages 

LEP 

Russian, Polish, 
or Other Slavic 
Languages LEP 

Other Indo-
European 
Languages 

LEP 

Korean LEP 

Chinese (incl. 
Mandarin, 
Cantonese) 

LEP 

Vietnamese 
LEP 

Tagalog (incl. 
Filipino) LEP 

Other Asian/ 
Pacific Island 

Languages 
LEP 

Arabic LEP 
Other and 

Unspecified 
Languages LEP 

Atkinson 6,807 36 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 36 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Auburn 5,527 19 0.3% 0 0.0% 11 0.2% 0 0.0% 0 0.0% 8 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Bedford 21,990 352 1.6% 0 0.0% 67 0.3% 32 0.1% 0 0.0% 113 0.5% 28 0.1% 66 0.3% 0 0.0% 22 0.1% 24 0.1% 0 0.0% 0 0.0% 

Candia 3,782 26 0.7% 0 0.0% 26 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Chester 4,929 7 0.1% 7 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Danville 4,255 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Deerfield 4,640 9 0.2% 0 0.0% 9 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Derry 32,262 423 1.3% 197 0.6% 54 0.2% 8 0.0% 44 0.1% 79 0.2% 4 0.0% 1 0.0% 11 0.0% 0 0.0% 25 0.1% 0 0.0% 0 0.0% 

Francestown 1,466 2 0.1% 2 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Goffstown 17,440 292 1.7% 35 0.2% 133 0.8% 0 0.0% 124 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Hampstead 8,365 59 0.7% 10 0.1% 16 0.2% 33 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Hooksett 14,143 242 1.7% 13 0.1% 41 0.3% 27 0.2% 37 0.3% 53 0.4% 0 0.0% 0 0.0% 32 0.2% 0 0.0% 0 0.0% 39 0.3% 0 0.0% 

Londonderry 24,330 311 1.3% 198 0.8% 47 0.2% 0 0.0% 0 0.0% 66 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Manchester 108,430 9,901 9.1% 3,794 3.5% 1,179 1.1% 9 0.0% 645 0.6% 1,671 1.5% 18 0.0% 325 0.3% 812 0.7% 70 0.1% 206 0.2% 642 0.6% 530 0.5% 

New Boston 5,761 15 0.3% 15 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Plaistow 7,447 68 0.9% 67 0.9% 0 0.0% 0 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Raymond 9,987 20 0.2% 14 0.1% 6 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Salem 28,990 1,000 3.4% 534 1.8% 39 0.1% 1 0.0% 0 0.0% 197 0.7% 37 0.1% 61 0.2% 0 0.0% 20 0.1% 37 0.1% 74 0.3% 0 0.0% 

Sandown 6,074 32 0.5% 22 0.4% 0 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 9 0.1% 0 0.0% 

Weare 8,671 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Windham 14,711 324 2.2% 138 0.9% 0 0.0% 0 0.0% 23 0.2% 120 0.8% 0 0.0% 22 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 21 0.1% 

Total 340,007 13,138 3.9% 5,046 1.5% 1,628 0.5% 111 0.0% 874 0.3% 2,307 0.7% 87 0.0% 511 0.2% 855 0.3% 112 0.0% 292 0.1% 764 0.2% 551 0.2% 
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Figure 8.2.2 – Map of LEP Populations in the SNHPC Service Area 
(Source: 2021 American Community Survey 5-Year Estimates) 
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Figure 8.2.3 – Demographic Summary of Minority Populations in the SNHPC Service Area 
(Source: 2021 American Community Survey 5-Year Estimates) 

Not Hispanic or Latino 

Town Total 
Population Minority  White Alone  Black or African 

American Alone 
 American Indian and 
Alaska Native Alone  Asian Alone 

 Native Hawaiian and 
Other Pacific Islander 

Alone 

 Some Other Race 
Alone 

 Two or More 
Races Hispanic or Latino 

Atkinson 7,086 291 4.1% 6,795 95.9% 0 0.0% 0 0.0% 123 1.7% 0 0.0% 0 0.0% 64 0.9% 104 1.5% 
Auburn 5,852 377 6.4% 5,475 93.6% 72 1.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 136 2.3% 169 2.9% 
Bedford 23,157 2,875 12.4% 20,282 87.6% 171 0.7% 0 0.0% 1,404 6.1% 0 0.0% 21 0.1% 518 2.2% 761 3.3% 
Candia 4,022 120 3.0% 3,902 97.0% 39 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 30 0.7% 51 1.3% 
Chester 5,198 161 3.1% 5,037 96.9% 9 0.2% 1 0.0% 59 1.1% 0 0.0% 0 0.0% 0 0.0% 92 1.8% 
Danville 4,435 217 4.9% 4,218 95.1% 8 0.2% 0 0.0% 27 0.6% 0 0.0% 0 0.0% 127 2.9% 55 1.2% 
Deerfield 4,808 199 4.1% 4,609 95.9% 33 0.7% 0 0.0% 24 0.5% 0 0.0% 0 0.0% 117 2.4% 25 0.5% 

Derry 34,197 2,976 8.7% 31,221 91.3% 295 0.9% 0 0.0% 536 1.6% 0 0.0% 29 0.1% 527 1.5% 1,589 4.6% 
Francestown 1,559 59 3.8% 1,500 96.2% 15 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 24 1.5% 20 1.3% 
Goffstown 18,274 1,359 7.4% 16,915 92.6% 22 0.1% 88 0.5% 131 0.7% 0 0.0% 0 0.0% 744 4.1% 374 2.0% 
Hampstead 8,948 624 7.0% 8,324 93.0% 83 0.9% 0 0.0% 83 0.9% 0 0.0% 0 0.0% 377 4.2% 81 0.9% 
Hooksett 14,772 1,696 11.5% 13,076 88.5% 266 1.8% 82 0.6% 507 3.4% 0 0.0% 73 0.5% 460 3.1% 308 2.1% 

Londonderry 25,708 2,211 8.6% 23,497 91.4% 347 1.3% 21 0.1% 455 1.8% 21 0.1% 12 0.0% 398 1.5% 957 3.7% 
Manchester 114,730 28,819 25.1% 85,911 74.9% 6,060 5.3% 64 0.1% 5,609 4.9% 54 0.0% 488 0.4% 3,969 3.5% 12,575 11.0% 
New Boston 6,040 168 2.8% 5,872 97.2% 0 0.0% 0 0.0% 13 0.2% 0 0.0% 0 0.0% 103 1.7% 52 0.9% 

Plaistow 7,812 1,068 13.7% 6,744 86.3% 9 0.1% 0 0.0% 0 0.0% 0 0.0% 87 1.1% 316 4.0% 656 8.4% 
Raymond 10,670 877 8.2% 9,793 91.8% 266 2.5% 0 0.0% 31 0.3% 0 0.0% 0 0.0% 209 2.0% 371 3.5% 

Salem 30,158 5,019 16.6% 25,139 83.4% 194 0.6% 18 0.1% 1,226 4.1% 0 0.0% 47 0.2% 902 3.0% 2,632 8.7% 
Sandown 6,498 385 5.9% 6,113 94.1% 38 0.6% 0 0.0% 0 0.0% 0 0.0% 71 1.1% 48 0.7% 228 3.5% 

Weare 9,072 232 2.6% 8,840 97.4% 0 0.0% 0 0.0% 12 0.1% 0 0.0% 0 0.0% 11 0.1% 209 2.3% 
Windham 15,587 2,040 13.1% 13,547 86.9% 56 0.4% 0 0.0% 814 5.2% 0 0.0% 0 0.0% 680 4.4% 490 3.1% 

Total 358,583 51,773 14.4% 306,810 85.6% 7,983 2.2% 274 0.1% 11,054 3.1% 75 0.0% 828 0.2% 9,760 2.7% 21,799 6.1% 
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Figure 8.2.4– Map of Minority Populations in the SNHPC Service Area 
(Source: 2021 American Community Survey 5-Year Estimates) 
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Based on the demographic data presented in Figure 8.2.1 and Figure 8.2.2, a total of 13,138 individuals 
in the SNHPC service area, or approximately 3.9% of the population, would be identified as having 
Limited English Proficiency.  

For this Limited English Proficiency population that speaks English “less than very well”: 
• Approx. 5,046 persons, or 1.5% of the population, are Spanish speakers.
• Approx. 1,628 persons, or 0.5% of the population, are French, Haitian, or Cajun speakers.

The U.S. Census American Community Survey data also identifies approx. 2,307 persons, or 0.7% of 
the population, as speaking “Other Indo-European Languages.” This is a broad term encompassing more 
than two dozen languages ranging from Portuguese to Hindi. The SNHPC has not received any 
assistance requests from LEP persons for interpretation or translation services in an Other Indo-
European Language. 

Federal LEP guidance identifies 1,000 individuals or 5% of the population eligible to be served falling 
within a specific LEP language group as a threshold (“Safe Harbor”) above which vital documents 
should be provided in translation. Based on the Four Factor Analysis, demographic data indicates that 
the Spanish and French are Safe Harbor languages in the SNHPC service area. 

8.3 Four Factor Analysis – Factor #2: Frequency of LEP Contact 

Key points of contact between the SNHPC and members of the public in the SNHPC service area 
include the following: public hearings, other public meetings, the SNHPC website, inquiries with the 
SNHPC office and staff regarding local or regional project needs, and local or regional surveys designed 
to gather information to inform decision making.  

Since the last SNHPC Title VI Program update, there have been no inquiries with SNHPC staff 
from residents of the region requesting assistance or services in other languages, language 
interpretation services for meetings, or document translations. 

Figure 8.3.1 – SNHPC Log of LEP Encounters 

Date Time 

Language 
Spoken By 
Individual 

(if available) 

Name and Phone 
Number 

of Individual 
(if available) 

Service 
Requested 

Follow Up 
Required 

Staff Member 
Providing 
Assistance 

Notes 

None None None None None None None None 
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8.4 Four Factor Analysis – Factor #3: Nature and Importance of SNHPC Programs, 
Activities, or Services 

 
All of the SNHPC’s metropolitan transportation planning activities impact every person in the SNHPC’s 
service area to one degree or another. Projects developed, administered, or reviewed by the SNHPC 
impact the safety and mobility of all members of the traveling public. Similarly, the SNHPC works to 
develop regional coordinated public transit and human service transportation plans that help to address 
access needs for a range of transit dependent populations, which may include LEP persons as well as 
seniors, individuals with disabilities, youth, and low-income populations. 

 
The SNHPC is committed to providing meaningful access and will provide written translation for any of 
its documents, when reasonable, effective and with the available resources.  In other cases, the SNHPC 
will strive to provide alternative but meaningful accessibility. Moreover, the SNHPC continually 
evaluates its programs, services, and activities to ensure that persons with Limited English Proficiency 
are always provided with meaningful access.   
 
The SNHPC’s Title VI Notice to the Public and Complaint Form are available in English, Spanish, and 
French, and can be provided in other languages upon request.  
 
 
8.5 Four Factor Analysis – Factor #4: Resources and Costs Associated with SNHPC LEP 

Outreach 
 
The SNHPC makes every effort to make its programs, services, and activities accessible to LEP 
individuals.  The SNHPC uses its available resources to translate public notices and outreach materials 
into Spanish and French, and will accommodate reasonable requests for translations in other languages. 
As needed, the SNHPC will utilize telephonic interpretation services via Language Bank 
(www.thelanguagebank.org) and Language Line Solutions (www.languageline.com). The SNHPC uses 
these services as well as The Spanish Group (www.thespanishgroup.org) for document translations 
services.  
 
The SNHPC has also incorporated Google Translate technology into its website. While Google 
Translate is not a substitute for live interpretation or certified document translation, it can help LEP 
persons efficiently navigate the SNHPC website and access meeting information and planning 
documents. 
 
The SNHPC’s cost of providing interpretation and translation services has historically ranged from 
$500-$1,000 per year. However, it is anticipated that these costs will increase to $1,000-$2,000 
beginning in FY 2024 as the SNHPC will now regularly provide vital document translations in both 
Spanish and French.    
 
The SNHPC’s Unified Planning Work Program (UPWP) with the New Hampshire Department of 
Transportation is the primary source of financial resources available to the SNHPC for expanding 
language access. Translation of key public notices for the SNHPC’s metropolitan transportation 
planning products is specifically listed under Task 304 of the SNHPC’s UPWP. The SNHPC matches 
the federal funding (comprised of FHWA PL and FTA Section 5303) supporting the UPWP with local 
(i.e. non-federal) funding.  
 
 

http://www.thelanguagebank.org/
http://www.languageline.com/
http://www.thespanishgroup.org/
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8.6 Description of how Language Assistance Services are Provided (by Language) 
 
The SNHPC has identified, developed, and uses the following methods of providing Language 
Assistance services.  
 

• SNHPC translates the following vital documents into both Spanish and French: 
o Title VI Notice to the Public. 
o Title VI Complaint Form. 
o Title VI Brochure. 
o Public Hearing and Public Comment Period notices for SNHPC metropolitan 

transportation planning products as detailed in the SNHPC Public Participation Plan.    
• SNHPC staff who have contact with the public are provided with “I Speak” language cards to 

identify language needs in order to match them with available services. A binder with “I speak” 
language cards is stationed at the SNHPC office entrance with front desk staff.  

o SNHPC will coordinate telephonic interpretation services via Language Bank or 
Language Line upon determining the language needed.  

• SNHPC’s website incorporates Google Translate technology to help LEP persons efficiently 
navigate the website. 

• SNHPC will provide a list of web-based translation services can by contacting 603-669-4664 or 
LMoore@snhpc.org.  

 
 
8.7 Description of how LEP Persons are Informed of the Availability of Language 

Assistance Services 
 
In order to ensure that LEP individuals are aware of the SNHPC’s language assistance measures, 
SNHPC provides the following: 

 
• The SNHPC’s Title VI Program including the Language Assistance Plan is made available 

on the SNHPC website and hard copy is available in the SNHPC office. 
• The SNHPC’s Title VI Notice to the Public is posted online in English, Spanish, and French 

with hard copies posted in the SNHPC office. 
• SNHPC staff who have contact with the public are provided with “I Speak” language cards to 

identify language needs in order to match them with available services. A binder with “I 
speak” language cards is stationed at the SNHPC office entrance with front desk staff.  

 
 
8.8 Description of how the Language Assistance Plan is Monitored and Updated 
 
The SNHPC will continue to update the Language Assistance Plan as required by the U.S. Department 
of Transportation. At a minimum, the SNHPC’s Title VI Program, including Language Assistance Plan, 
will continue to be reviewed and updated every three (3) years in conjunction with the Title VI 
submission and use data from the U.S. Decennial Census or the American Community Survey as 
available.  

 
The SNHPC’s Language Assistance Plan updates will include the following: 
 

• The number of documented LEP person contacts encountered. 

mailto:LMoore@snhpc.org
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• How the needs of LEP persons have been addressed. 
• Determination of the current LEP population in the SNHPC’s service area. 
• Determination as to whether the need for translation services has changed. 
• Determination as to whether local language assistance programs have been effective and 

sufficient to meet the need. 
• Determination as to whether the SNHPC’s financial resources are sufficient to fund language 

assistance resources needed. 
• Determination as to whether the SNHPC has fully complied with the goals of the Language 

Assistance Plan. 
• Determination as to whether complaints have been received concerning the SNHPC’s failure 

to meet the needs of LEP individuals. 
 
 
8.9 Description of how Employees are Trained to Provide Language Assistance to LEP 

Persons 
 
The following training opportunities will be provided to SNHPC staff: 
 

• Staff informational session on the SNHPC’s Title VI Program and LEP responsibilities.  
• Staff orientation on the use of “I Speak” language cards to identify language preference. 
• Staff orientation on how to document and fulfill language assistance requests. 
• Staff orientation on how to use telephonic interpretation services.  
• Staff informational session on how to handle a potential Title VI complaint. 

 
In addition to the items detailed above, SNHPC staff will be encouraged to do self-learning by 
reviewing the LEP-related training videos available online at: https://www.lep.gov/videos.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.lep.gov/videos
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9.0 MINORITY REPRESENTATION ON PLANNING AND 
ADVISORY BODIES 

 
Title 49 CFR Section 21.5(b)(1)(vii) states that a recipient may not, on the grounds of race, color, or 
national origin, “deny a person the opportunity to participate as a member of a planning, advisory, or 
similar body which is an integral part of the program.”  

 
The key advisory and policy-making bodies for the SNHPC are the MPO Technical Advisory 
Committee (TAC) and the MPO Policy Committee.  
 

• The TAC comprised of representatives from each SNHPC municipality plus representatives of 
State and Federal agencies, neighboring MPOs, the Manchester-Boston Regional Airport, and 
the Manchester Transit Authority.  

• The Policy Committee is similarly made up of Commissioners to the SNHPC appointed by each 
member community, representatives of State and Federal agencies, and the Manchester Transit 
Authority.  

 
For both the TAC and MPO, the individuals representing the member municipalities or agencies are 
selected by those entities and are not selected by the SNHPC or its staff.  
 
 
9.1 Efforts to Encourage Minority Participation 
 
Notwithstanding that the SNHPC does not select its 
TAC or MPO Policy Committee members (also 
known as Commissioners), the SNHPC has 
developed targeted outreach materials for 
traditionally-underserved populations in the region to 
provide basic information about the SNHPC as an 
organization.  
 
These outreach materials provide an overview of the 
SNHPC’s function as a Metropolitan Planning 
Organization, time commitment to serve on the 
SNHPC, meeting frequency, and the roles and 
responsibilities of SNHPC Commissioners.  
 
If someone is interested in serving as an SNHPC 
Commissioner, they are encouraged to contact their 
municipality’s Planning Office to learn more about 
their community’s appointment process.  
 
 
 
 
 
 
 

SNHPC Outreach Flyer (in Spanish) Encouraging People 
to Consider Volunteering as Commissioners. 
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10.0 PROVIDING ASSISTANCE TO AND MONITORING 
SUBRECIPIENTS 
 

The SNHPC is itself a subrecipient of Federal assistance, with the NH Department of Transportation 
serving as the primary recipient and passing through FTA Section 5303 and FHWA Metropolitan 
Planning (PL) funding to the region. 

 
The SNHPC acts as the lead agency for the administration of FTA Section 5310 funding on behalf of the 
Region 8 Coordinating Council for Community Transportation. In this capacity, the SNHPC currently 
has four subrecipients of this funding: Manchester Transit Authority, Easter Seals of New Hampshire, 
Rockingham Nutrition Meals on Wheels, and Catholic Charities (d.b.a. Caregivers).  
 
Beyond its subrecipient oversight role, the SNHPC provides Title VI-related technical assistance upon 
request to the region’s public transportation and human service transportation agencies, including 
Manchester Transit Authority and Easter Seals of New Hampshire, in developing demographic analyses 
in support of their Title VI program development.  
 

 
10.1 Monitoring Subrecipients 

 
The SNHPC recognizes its obligation to ensure subrecipients are in compliance with Title VI 
requirements, including the provisions of FTA Circular 4702.1B, and will undertake the following 
activities to ensure that compliance: 

 
a) The SNHPC shall execute a Memorandum of Understanding (MOU) with each subrecipient. 

The MOU shall include all required Federal clauses, including Title VI-related requirements, 
and require the subrecipient’s acknowledgement and understanding of required Federal 
clauses. 
 

b) The SNHPC will collect Title VI Certifications and Assurances from subrecipients annually.    
 

c) The SNHPC will collect Title VI Programs from subrecipients and review programs for 
compliance in conjunction with the NHDOT. 

 
d) The SNHPC will coordinate with the NHDOT and other RCC lead agencies on the 

development and delivery of periodic compliance workshops for statewide Section 5310 
subrecipients. 
 

e) At the request of a State or Federal regulatory agency, in response to a complaint of 
discrimination, request that subrecipients who provide transportation services verify that their 
level and quality of service is provided on an equitable basis. 
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11.0 TITLE VI EQUITY ANALYSIS FOR FACILITY ACQUISITION 
 
Title 49 CFR, Appendix C, Section (3)(iv) requires that, “The location of projects requiring land 
acquisition and the displacement of persons from their residences and businesses may not be determined 
on the basis of race, color, or national origin.”  
 
Per FTA Circular 4702.1B, “facilities” included in this provision are defined narrowly to exclude bus 
shelters, which are transit amenities; or larger projects such as bus stations or guideways subject to the 
NEPA process. Rather this section includes, but is not limited to, storage facilities, maintenance 
facilities, operations centers, etc.  
 
The SNHPC is not typically involved with site selection for projects of this sort. The SNHPC has 
not built any such facilities.   
 
Should the SNHPC at some point in the future be involved with this sort of support facility 
development, the SNHPC acknowledges its responsibility to complete a Title VI equity analysis during 
the planning stage with regard to where a project is located or sited to ensure the location is selected 
without regard to race, color, or national origin.  

 
 
 

12.0 OTHER TITLE VI REQUIREMENTS APPLICABLE TO THE 
SNHPC 

 
12.1 Requirement to Provide Additional Information Upon Request 

 
The SNHPC will provide information other than that required by Circular 4702.1B to FTA upon request, 
should it be necessary to investigate complaints of discrimination or to resolve concerns about possible 
noncompliance with Title VI. 

 
12.2 Annual Reporting of Accomplishments 

 
The SNHPC will prepare a document with Title VI accomplishments from the prior year, including 
language requests, goals and achievements. This Title VI Goals and Accomplishments Report shall be 
submitted to the New Hampshire Department of Transportation by September 1st of each year.  
 
12.3 Requirement that Metropolitan Planning Activities Comply With Title VI 

 
The SNHPC recognizes that all metropolitan transportation planning activities must comply with 49 
U.S.C. Section 5303, Metropolitan Transportation Planning, as well as subpart C of 23 CFR part 450, 
Metropolitan Transportation Planning and Programming. In its metropolitan transportation planning 
capacity, the SNHPC will submit to the NHDOT, FHWA, and FTA: 

 
a) Documentation of compliance with the general Title VI requirements for all recipients of 

Federal funding. 
 
This Title VI Program serves as the referenced documentation.  
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b) A demographic profile of the service area that includes identification of the locations of 
minority populations in the aggregate. 
 
Analysis of minority and Limited English Proficiency (LEP) populations in the SNHPC 
service area is addressed in Section 8.2 above. 
 

c) A description of the procedures by which the mobility needs of minority populations are 
identified and considered within the planning process. 
 
A summary of SNHPC’s public participation procedures designed to gather information on 
the mobility needs of traditionally-underserved populations is described in Sections 7.1 and 
7.2 above. 

 
d) Where necessary, provide member agencies with regional data to assist them in identifying 

minority populations in their service area. 
 
All SNHPC member communities and partner agencies are provided the demographic 
analyses of minority and other populations included here, and this information is also 
incorporated into the Coordinated Public Transit/Human Services Transportation Plans 
covering the SNHPC region. The SNHPC also provides technical assistance to the 
Manchester Transit Authority and Easter Seals in developing their Title VI demographic 
analyses.  

 
 
12.4 Requirements for Program Administration 

 
The Executive Director of the Southern New Hampshire Planning Commission is responsible for 
ensuring the SNHPC fulfills its Title VI obligations through effective management and implementation 
of this program.  The Title VI Coordinator is responsible for providing direct oversight in implementing 
the Title VI program and ensuring enforcement measures are carried out as appropriate.   

 
In order to comply with 49 CFR Section 21.5, the general nondiscrimination provision, the SNHPC 
recognizes its responsibility to document that, if Federal funds under any FTA or FHWA programs are 
passed through to subrecipients, this is done without regard to race, color, or national origin; and to 
assure that minority populations are not being denied the benefits of or excluded from participation in 
these programs. 

 
The SNHPC is itself a subrecipient of Federal funding passed through the New Hampshire Department 
of Transportation, and has several subrecipients of Section 5310 funding for elderly and disabled 
transportation services. While the SNHPC plays a role in prioritizing projects at the regional level for 
the regional Transportation Improvement Program (TIP) or specific funding programs such as 
Congestion Mitigation and Air Quality (CMAQ), in most cases actual programming authority is 
maintained by the NH Department of Transportation.  
 
However, the SNHPC is a coordinating agency in the implementation of programming authority for 
Surface Transportation Block Grant (STBG) funding for areas over 200,000 persons sub-allocated for 
use in the Nashua Urbanized Area. As part of this programming authority, the SNHPC will maintain the 
following information, and report it to NHDOT, FTA or FHWA if requested: 
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a. A record of funding requests received from private non-profit organizations, State or local 
governmental authorities, and Indian tribes. The record shall identify those applicants that would use 
grant program funds to provide assistance to predominantly minority populations. The record shall 
also indicate which applications were rejected and accepted for funding. 

 
b. A description of how the SNHPC develops its competitive selection process or annual program of 

projects submitted as part of its grant applications. This description shall emphasize the method used 
to ensure the equitable distribution of funds to subrecipients serving predominantly minority 
populations, including Native American tribes, where present. Equitable distribution can be achieved 
by engaging in outreach to diverse stakeholders regarding availability of funds, and ensuring the 
competitive process is not itself a barrier to selection of minority applicants. 

 

c. A description of the SNHPC’s criteria for selecting entities to participate in Federal grant programs. 
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APPENDIX A – DOCUMENTATION OF TITLE VI PROGRAM 
ADOPTION 

 
 
 
 

[Minutes of July 25, 2023 will be added pending SNHPC Title VI Program Approval] 
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APPENDIX B – SNHPC TITLE VI CERTIFICATIONS AND 
ASSURANCES (U.S. DOT) 
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APPENDIX C – SNHPC TITLE VI CERTIFICATIONS AND 
ASSURANCES (FTA) 
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